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PARENTAL FEEDBACK 
 

2020-21 
 

The parents of the students are keen on the studies and moral health of their children. 

Many parents take good care in giving creative and suitable feedback on various factors 

related to the curriculum. The Institution collects feedback from parents during 

meetings of the PTA Council as well as in the Department-wise class PTA meetings. 

The feedback format is formulated to analyse the (1) Teaching and Learning Process, 

(2) Teacher-student relationships, (3) Infrastructure, (4) Conduct of Examinations, (5) 

Library and availability of resources, (6) General Administration of the college, (7) 

Student support programs, (8) Promotion of Co-curricular activities, and Programs for 

integral development. 

The parental feedback is collected in the form of a questionnaire with a four-grade rating 

scale. Most of the parents are happy with the course content but some believe the 

workload on students is heavy, and they must go through the syllabus in a rush before 

the examination. 

 

Parents expressed their appreciation for the sincere efforts of the college to prioritize 

student safety during the ongoing COVID-19 pandemic. The following suggestions, 

needs, and requirements are being raised in various class PTA meets at the beginning 

of Offline classes. 

● Ensure masks and sanitizers. 

● Learning difficulties in the online system were pointed out. 

● Suggested strengthening of counselling. 

● Provide Hostel facilities to Boys and Girls after proper sanitization of the things. 

● More intervention in COVID-related issues. 
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Feedback Analysis- Parents 

Sl No. Parameters Excellent 

(വളരെ 

മികച്ചത്) 

Good 

(നല്ലത്) 

Satisfactory 

(തൃപ്തി

കെം) 

Poor 

(മമോശം) 

1 മകോമളജിരല് അധ്യോപന 

നില്വോെം 

76 16 0 0 

2 അധ്യോപകെുരെ 

വിദ്യോർത്ഥികമളോെുള്ള 

സമീപനം 

72 20 0 0 

3 മകോമളജിരല് അെിസ്ഥോന 

സൗകെയങ്ങൾ 

28 24 36 0 

4 പെീക്ഷകളുരെ 

നെത്തിപ്പ്. 

60 12 8 0 

5 ലല്ബ്രറിയുരെ 

ബ്പവർത്തനവും 

പുസ്തകങ്ങളുരെ 

ല്ഭ്യതയും 

48 24 12 0 

6 ഓഫീസിൽ നിന്നുള്ള 

മസവനങ്ങൾ 

64 8 8 0 

7 കുട്ടികളുരെ സമബ്ര 

വികസനത്തിനുതകുന്ന 

വയതയസ്ത 

പെിപോെികളുരെ 

ആസൂബ്തണം 

60 24 7 1 

8 കല്ോ കോയിക 

പെിപോെികൾക്ക് 

നൽകുന്ന മബ്പോത്സോഹനം 

52 24 16 0 
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1 2 3 4 5 6 7 8

Analysis of Parents Feedback 2020-21

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)

83%

17%

ക ോകേജിലെ അധ്യോപന നിെവോരം

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)
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78%

22%

അധ്യോപ രുലെ വിദ്യോർത്ഥി കേോെുള്ള 
സമീപനം

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)

32%

27%

41%

ക ോകേജിലെ അെിസ്ഥോന സൗ രയങ്ങൾ

Excellent (വേലര മി ച്ചത്)

Good (നെലത്)

Satisfactory (തൃപ്തി രം)

Poor (കമോശം)
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75%

15%

10%

പരീക്ഷ േുലെ നെത്തിപ്പ്.

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)

57%29%

14%

ലെബ്രറിയുലെ ബ്പവർത്തനവും 
പുസ്ത ങ്ങേുലെ െഭ്യതയും

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)
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80%

10%

10%

ഓഫീസിൽ നിന്നുള്ള കസവനങ്ങൾ

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)

65%

26%

8%

1%

 ുട്ടി േുലെ സമബ്ര വി സനത്തിനുത ുന്ന 
വയതയസ്ത പരിപോെി േുലെ ആസൂബ്തണം

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)
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The feedback collected from the parents shows that the college was able to meet the 

requirements of students and they are satisfied with the system existing in the college. 

Actions are taken on the suggestions and feedback from parents during class PTA meetings: 

1. Decided to start offline classes accordingly, as per the approval from Health Department

and the State Government.

2. Made necessary arrangements to Clean and Sanitize the whole college building. Reported

the Office of Fire and Safety, Kalpetta to disinfect classrooms 

3. Signboards and posters were pasted all over for giving precautions and awareness to

students about     COVID-19 infections 

4. Decided to wait for the Government order to open hostel facilities. The Boy’s hostel was

functioning as a COVID care centre, taken over by the Department of Health, Kerala State.

5. Ensured usage of masks by students and sanitizers were made available, wherever

necessary 

6. Decided to rely more on the offline system, to avoid issues related to online classes. The

classes were conducted in a hybrid mode according to the requests and demands of students. 

 

57%26%

17%

 െോ  ോയി  പരിപോെി ൾക്ക് നൽ ുന്ന 
കബ്പോത്സോഹനം

Excellent (വേലര മി ച്ചത്) Good (നെലത്) Satisfactory (തൃപ്തി രം) Poor (കമോശം)


